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%Rq, JOB DESCRIPTION ~ RPs and Gss

 Job Title: Communicaticn Officer for Outrench if
Division/0%: Offi¢a of tha CEO e |
Selary Level: M-11 : B
Date of Verifieation (tf any): | 10 Mareh 2021 P

*- THE MEKONG RIVER COMMISSION AKD MRC SECRETARIAT (BACKGROUND)

The Mekong River Comnmission {(MRC) was estatlished by the 1995 Agresment on Co-operation
for the Sustainable Development of the Mekang River Bastn, between the governments pf
Cembadia, Lao POR, Thaliand and Viet Nam. The role of the MRC i 0 coordinate and promose

cooperation In all fields of sustainzble development, utifization, Mmanggement gnd conservation
of the water and relzted resources of the Mekong River Basin,

The MRC Secretariat Is the oparational arm of the MRC,  provides technical and adminlstrative
services to the loint Commiites and the Counell to achieve the MRC's mission,

" VISION for the Mekong River Besin:

An economically prosperous; soalally just and environmentally scund Mekong River Basin

VISION for the Mekong River Cammission:

A world dass, financially secure, International River Basin Organisation serving the Mekong
countries to achisve the basln Vision '

MISSON of the Mekang River Commlseion

To premote and coordinate sustzinable management and development of water and relatad
resources for the countries' mutual benefit and the people's wejl-being

MRCS vilues

- Integrity i ; A
~  Mutual respesi :

- Professionallsm

- Accountabllity

~  Results arlgntation

2. JOB SUMMARY/IOB STATEMENT

The job holder is to Increase the ability of the MRC 1o effectively communicaté and consult with
key stakeholders end partners (general publlc, media, development partaers, NGQs end cftheu).
5/he maintains good Internal communication on key-lssues, and informs the external eudiences,

¢

In particular through the media, to reises awarenass about the activities of the MRC In the reglon -

bnd internstionally. Sfbe supports the development of MRC policies and strategies for

PAGE B4/08
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international cooperation ang public relations and ens;
eifectively Imp 'emented,

14:53 36466 RG4 KORAT i

3. MAIN TASKS AND RESPORSIBILIT(ES

Under the management direction of the CEQ and techn

cal guidance of the Chief §trategy and

Partnership Officer, the Incumbent performs the following dutias:

&

“ & o »

Werk primarily on Qutreach activitles and public relations, respanding to public queries,
&engaging with civil society, technical institutions ang donors, organising outresch events
for the public In collaberatinn with the Stakeholder spacialist of the Planning Bivision;

Support media retetions, assisting the Communications Officer for Press in responding tp
media queries, drafting press releasas, preparing FAOs and press kits, erganising press
conferences, arrenglng media interviews with ths senior management and experts;

monitoring and analysing media trends and Opportunities, and acting ss Spokesperson;

Formulate the Ofgatisation’s communication stretegy including erlsis communication,
develop annusl wark plans and implement fommunication campaigns. in rioss
tonsultation with the MaC's leadership and the Chiet Strategy & Partnhershlp officer, In

National Mekong Committees;

Suppart the In-housg communication/madia ectivities arid the productior, of knowiedge-
based information materials for public dissemination; :

Draft texts for erticles on MRC news and events, 'vieb- and soc'al media-contents and

other public Information materlals such as brochures, Infographics, and newslesters;

Misugl materiaks and supervising the work of photography and videography consultants;
Closely work with Web/Graphic Designer to ensure the MRC webslkes, sodal media
platforms and publications’ graphics are wall deslgned and user-friendly:

Support funt-ralsing and public campalgns to secure fupds for the organization;

lead the establishment of work relationships with the key stakeholders, Including
govemment ageneles, media, NGOs, civil society, researchers and other interested
members of the general public: )

Provide communication advice to the S8niar management as well a¥ the member

countries; )

Lead the ;Bpacity building of the National Mekong Committees in communication work;
Support ail divisions in copy-editing of technical reports for communicatton purposes;
Support the divisions in the preparatian of cammunicatiqq products;

Support M&E Speclalist in the preparation of l:he.Mid«year_,.an,d Annual Report;

Support the Chief strategy & pertnarship officer with commun(catlo_n with development
partners and related tasks; :
Assist in proofreading snd fsct-che,ckiqg the organization's online nawsletters;
Perform other relevent tasks as required. : '

b

4. SCOPE OF AUTHORITY v

a) Supervision requireéments: The position does net require any formal supervisary

responsibilities.
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b) Level of autonomy:; Decision making follows defin
administer a budget, Vet has responsibility for o

MRC,

¢} levelof problem sélving required: Problem solving skl

initiative ang crestivity
d) tevel and type of communications required:; Communications 2re

must display sansitivity,
outside tha Cfganisation,

5. QUALIFICATION REQUIREMENTS

[ e e

!

‘ LCartificate:

accepted.

o=

RG4 KORAT

#hd require considerzhle oral and written skifls,

Master’s degrae in communicétions/;;ubuc
relations/journalism
. degree, a Bachalor’s degrea in combination with twg
| ; additional years of quaiifying professiong! experience may he

RS-F-04

ed procedures, Tha position does npt
nsuring the financ)a) accountability of

is expected and the incumbant

wide, within and

A e

orarelated field, In liey of the Master's.

! | TOEIC cartificate with 600
| | equivatent internationz|ly

‘1 Additional Certificates: -

sonsidered,

| university degree from an Intemationafly recognized academic
Institution whose Instruction 15 in English may alse be

points and over is required, An
recognized  certificate or g

 M—
|

7 years of practical working experience in communications,

l
{ Bxperiance; public relations, external relatlons, social sciences: Work
{ ’ experlence with Internationik organisations and media
| relations. SR o
6. COMPETENCIES ’
l_____i ar Required Core Competency level |
é Level (1-3)
: 1=Required |
» Pttt 2= Degtrable !
| 3 = Optipnal
Pubfic relations instruments and methods oo
| Public communicetion in the field of river basin minagement, water resources - |
Mmanagament or sustamable development '
Regicnal knowledge of the Mekong River Basin 20 4 - B
T;gislation of riparian countries on water and other relevant intarmnational 3
conventions :
Water resourge management and development | - 8
Level {1-3) -
1= Required
Skills 2 = Dasirable
3 = Optional
Excellent command of the English language = o
Exceflant interpersonal and cross-cultural communication skills =& 1
Excelient spoken and written expression and presentation il
Copy editing 1
Use of web-based Informztion services 1
Dealing with printing and production of displey materials 1
Social media 2 ; 1
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' : ' Level (1:3]
| Attitudes ' ‘ . 1= Required

|

—

Naurrality and f!npartlalit\‘
- Goad sense of initiatlve and sound judgment
| Relation-, network building
| Creativity

7. REMUNERATION
g e e M ;

J The remunaration package, subject to change, includes:
i * Remuneration: -
¢ Annualnetbase salary exempts from tax byiao authorities, starting 2t USS 53,440 (M.

{

!

i : £

J. Phhom Penh, Cambadia) will be granted with living cost of 5% of base salary perannum

i and simitarly for the post adjustmant {7%), hardship sllowances {7%), and rental |

i subsidy (USDSOO/month}. Ao

]’ « Benefits: _ : :

{ ¢ TheMRC's contribution to staff meniber's Provident Fund {pension fund) (14% of base |

salary per annum); .

¢ Coverage of Mealth Insurance for staff and eligible dependents, znd Accldent
Insurances (on shared hasis vith employee) for staff; :

* Other antitlements and benefits such as dependency allowance (USMO/depandent),
snnusl leave (30 days per yeer), sick leave (30 days per year), spacial teave with pay,
maternity and paternity leaves, education grant (75% of maximum USD12,000 per

eligible child), annual health check (subjact to budgst avallshility}, emnual vaccination
Including Covid-19'vaceines, etc; : .
* Non-resident staff who are relocated to the duty statlon [Vientlane or Phnom Penh)
 will be granted with subsidized hema leave, shipment of personaj effectives to and
from duty station up en entrance and conclusion of service with the MRC.

All MRC Sacretariat staff are subject to 2 6-month probationary period,

| The duration of the assignment of MRC Riparian Pi.ofassiana! Staff Is up to maxmum & years
according to 1935 Mekong Agreement and Procedural Rules. o

i

8, REVIARKS P
The Job Description Is subject to revisions by the MRC.

I
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